In June 2014 Heathrow Terminal 2 | The Queen’s
Terminal opened to the public on time and to budget.
Arup worked in partnership with Heathrow’s
operational readiness team, collaborating with
and coordinating over 160 different stakeholder
organisations to ensure the terminal was delivering
a great passenger experience from day one.
An essential part of Arup’s role was to transfer
learning and increase operational readiness
capability at Heathrow, building the skills and
experience of future leaders for the next phase
of Heathrow’s transformation.
Image: Mo Baig ©

We shape a better world
arup.com

46

INGENIA

Technical
excellence
Our expertise and deep insight into the interface between assets,
systems, people and processes mean we can offer services that
clients value and trust.
The difference we make on projects, large and small, has been
vital in creating a safer world for today and for the future.

For more information visit
www.lr.org
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for a safer world
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www.rolls-royce.com

We gained a reputation
for engineering excellence,
one detail at a time.

We know it’s the small things that make a big difference. In fact it goes a very long way towards
explaining why Rolls-Royce has become a world-leader in power systems and services on land,
at sea and in the air. With manufacturing and service facilities in 50 countries and customers in well over
150 countries, we place a great deal of importance on the detail in order to maintain the very highest
standards that our name has become associated with. It’s what our clients have come to expect and
we don’t do it lightly. Last year alone we invested close to £1billion in research and development
of our products and services. And, like everything else we do, we did it one detail at a time.
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2

INGENIA

