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HOW I GOT HERE

Mamta Singhal is a 
Commercialisation 
Manager for Coca-Cola 
European Partners, GB 
Supply Chain. Before this, 
she worked for two large 
toy manufacturers as a 
design engineer with 
Hasbro and as a project 
quality engineer for Mattel.

WHY DID YOU FIRST BECOME 
INTERESTED IN ENGINEERING? 
When I was seven years old, I often tested 
how things worked. So, I would take apart 
watches, pens, phones and hairdryers to 
see what was happening inside! My father 
is a physicist and he encouraged me and 
my sister to have open minds in regards to 
learning and following our passions. 

By the age of 10, I found myself wanting 
to do maths for fun and gravitated towards 
logic puzzles and STEM buildings blocks. 
When I was 13, I remember my dad taking 
me to the James Watt School of Engineering 
at the University of Glasgow and I was 
amazed by the place. My father has been 
a STEM spokesperson in Scotland for 50 
years and I remember watching him speak 
publicly and finding it fascinating. 

HOW DID YOU GET TO WHERE YOU ARE 
NOW?
I studied an affiliated degree course in 
product design engineering at the James 
Watt School of Engineering at the University 
of Glasgow and the Glasgow School 
of Art. Following that, in 2002, I took a 
master’s at Strathclyde University’s Design, 
Manufacturing and Engineering Management 
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department. I then worked around the world 
for four years as a design engineer for Hasbro 
developing various engineering skills such as 
prototyping and tooling processes.

I returned to Scotland to study for an 
MBA at Strathclyde Business School. The two 
years spent there helped me learn about 
the areas of new product development and 
supply chains. I then worked in the food 
industry, first with Mars before joining  
Coca-Cola European Partners as a 
commercialisation manager.

WHAT HAVE BEEN YOUR BIGGEST 
ACHIEVEMENTS TO DATE? 
I was pleased to gain my MBA with over 
80% in all subject areas studied and 
then, in that same year, 2007, I won the 
Young Women Award from the Women’s 
Engineering Society. I recently gained 
my CEng accreditation and so am now a 
chartered engineer. Each of these have 
been meaningful for different reasons but 
together they have helped me establish 
myself in the world of engineering, business 
and society. 

I have continued to work with the 
Institution of Engineering and Technology 
(IET) and in October 2019 I became a 
member of the IET Council and am very 
excited about what opportunities that  
will bring.

WHAT DOES A TYPICAL DAY AT WORK 
INVOLVE FOR YOU?
Well, no day is ever the same. One day it 
will be dealing with calls and emails with 
perhaps an international video conference. 
Other times I may need to review prototypes, 
make a factory visit, or do project planning; 
it varies. 

I work on manufacturing designs 
focusing on engineering quality, compliance, 
sustainability, packaging and streamlining 
supply chains. I use technical applications to 
make consumer items, from working out the 
size of monopoly pieces to improving the 
flow-wrapping for chocolate bars.

One of my favourite jobs was working 
as a Project Quality Engineer at Mattel. This 
involved helping ensure that the company 
manufactured goods that were safe and 
complied with regulations in the toy sector.  
I spent a lot of time measuring, checking 
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and rethinking engineered pieces so that the 
amount of materials could be reduced and 
the items could be made safely. I sometimes 
helped make a toy more enjoyable and 
playful to use. 

Hasbro was where I started my career 
in toys and I modelled game pieces using 
computer-aided-design and then produced 
3D scaled mock ups of them. I would then 
‘debug’ these first prototypes, ensuring that 
errors were spotted before going into full 
production. It felt a little like looking into  
the future, working on games and toys  
that would one day be wrapped up and 
played with. 

WHAT IS YOUR FAVOURITE THING 
ABOUT BEING AN ENGINEER
I love looking at materials and objects 
and working out how they are made and 
constructed. 

The good thing about being an engineer 
is that I get to meet a range of people, 
all ages and academic backgrounds with 
differing views on subjects, which in turn 
makes for a collaborative and dynamic spirit 
at work. 

WHAT WOULD BE YOUR ADVICE TO 
YOUNG PEOPLE LOOKING TO PURSUE 
A CAREER IN ENGINEERING?
A degree in engineering opens doors. Our 
global future requires us to be sustainable, 

to tackle climate issues, to build smart 
buildings, to develop new packaging, all 
of which requires smart engineers. For me, 
studying engineering was the best thing I 
ever did. 

WHAT’S NEXT FOR YOU?
I am aiming for my Fellowship with the IET, 
a more senior position in industry and an 
honorary professorship/lectureship. Inspiring 
future engineers is a definite target.

QUICK-FIRE FACTS
Age: Late 30s
Qualifications: BEng, MSc, MBA, CEng, 
MIET, MWES.
Biggest engineering inspiration: My dad.
Most-used technology: My smartphone.
Three words that describe you: 
Collaborative, entrepreneurial and 
STEM-lover.
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Mamta Singhal meeting students who won the chance to meet engineering role models at the House of 
Commons in 2018 by entering a competition organised by LEGO Education and the IET © IET


